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Digartref Ltd
JOB DESCRIPTION
Job Title:


Cleaner 

Responsible To:

Supported Housing Project Manager 

Location:


Hillgrove, Bangor
Salary:
£12.21 per hour (NLW)
Hours Of Work:
10 hours per week 
Purpose of Your Job
To undertake cleaning duties within a supported housing project for young people aged 16 to 25, maintaining a clean and safe environment for staff, service users, members of external agencies and visitors at all times.
1. Main Duties

The main duties of this role are to:

· Be conscientious and responsible for a clean and safe environment within all Digartref premises.
· To carry out general cleaning duties to the agreed standards and work schedules provided.
· Clean and prepare staff office, communal areas e.g. shared kitchen and lounge, as well as void service user rooms to a high standard as directed by the project manager or designated staff member. 
· Assist in identifying and reporting repairs, ensuring the building and contents is maintained to a high standard and inform Manager of any problems.
· Maintain inventory of cleaning supplies and equipment and re-order when necessary.
· Adhere to the Company Health & Safety Policy and Procedures & COSHH guidelines and regulations.
2. Working with Others   
· To have an understanding of the needs of our service users and maintain professional boundaries at all times 

· To attend internal meetings as requested, including team staff meetings, annual staff meetings and others as required.

· To foster and maintain professional, positive working relationships with other 
      Digartref staff members, in order to maintain a supportive work environment     for all staff across the company.  

3. Health and Safety 
· To ensure the health and safety of oneself, the service users, work colleagues as well as other external visitors/ contractors visiting the project at all times. 
· To comply with Health and Safety requirements, related policies and procedures & comply with COSH guidelines and regulations at all times. 

· To report and where required, act upon any Health and Safety issues identified  

4. General 
· To always adhere to the organisations Staff Code of Conduct.

· To participate fully in the organisations supervision/management support and appraisal process.

·  To attend/take part in training and development opportunities as requested/identified by the line manager or other senior manager within the organisation.  

· To work independently and as part of a team and liaise effectively with other projects and staff.

· To adhere to all of Digartref Policies and Procedures at all times.

· To perform any other reasonable task as determined by the Line Manager, designated staff member or Senior Managers 
· The ability to communicate effectively through the medium of Welsh and English or a willingness to learn. 
· Attend Training as and when requested/required including 

· Health and Safety 

· Manual Handling

· COSHH

· Safeguarding 

· Equal Opportunities
· Maintaining Professional Boundaries  

This job description covers the current range of duties and will be reviewed from time to time.  It is Digartref’s aim to reach agreement on changes, but if agreement is not possible, Digartref reserves the right to change this job description with appropriate notice.  

Cleaner Person Specification
	
	ESSENTIAL
	DESIRABLE

	EXPERIENCE

&

QUALIFICATIONS
	· Previous experience in a similar role
· The ability to interact successfully with residents, staff, visitors and external agencies in order to build helpful working relationships

	· To have experience and understanding of COSHH 

       regulations 

	SKILLS

&

KNOWLEDGE
	· Organised and able to work on own initiative
· Meticulous in attention to detail
· Good communication skills 
· Knowledge of basic cleaning equipment and materials

	· Awareness and understanding of relevant health and safety issues

·     The ability to communicate in Welsh and English, or the commitment to learn will be an essential qualification for this post, as specified in Digartref Welsh Language Policy.


	ATTITUDE 
	· Non-judgmental, non-discriminatory approach, being helpful and approachable
· Adopt a can-do approach to daily tasks, hardworking and reliable  

· Demonstrate pride and professionalism in delivering outputs to a high standard

· Demonstrate commitment to good environmental practices

· Be approachable, friendly and honest

· Be able and willing to follow instruction

· Have a flexible approach to working hours 
· Ability to always maintain professional boundaries/relationships with service users
 
	

	OTHER
	
	· Ability to drive and access to own transport
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